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Document Purpose il yo)e

This bilingual document sets out Charl Restaurant’s Privacy Policy and related privacy

notices. It explains how personal data may be collected, used, disclosed, protected and Ql)[sui,glg Charl Restaurant 4“09"0} dwluw dUl USLqu sicowuad! 132 UoIr
retained in connection with restaurant services, reservations, orders, WhatsApp "

communications, Talabat orders, InstaPay reservation deposits, QR-menu and website |3.: CL‘@-‘;?‘Q L@ol:' . |9 "l_. Al QUL_HJI o> M@og.)g ‘l.g_y d.b...))AJI

access, customer support and CCTV at the Palm Hills and Telal locations. Each English

provision appears directly opposite its Arabic counterpart to support clear public reading, Juolgilly cldlally ljg=adlg Ml Oloaso len lowd Ly blai>dlg lgilesg
legal review and consistent publication.
QR guin | Jouosllg InstaPay juc j=xsdl Hlosbog Talabat Coldbg WhatsApp e
JS »alaig Telalg Palm Hills 2890 (8 ddlyall lysolSg soall doasg gdgally

rinilly digilall daxlyollg 8elyall Jugant) 8xiilio dupell lgiozys plol dyjulni] 8588
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Official Business Identity blial) deow )l gl

Customer-facing brand: Charl Restaurant

Legal entity: o Uaoll 6,15 Joliw as i Charl Restaurant :¢Maosll ('.\Loi doasviuoll dodlell
Legal form: Egyptian limited liability company

Commercial Registration: 56402 eclhnll )53 J)Lis dSyui 1 gslall LSl

Official phone and WhatsApp: +20 122 222 3788

Email: charlrestaurant@gmail.com 839350 ddggue S A yan dSyb 1 igiall JSwall
Registered address: Units G7 (Ground Floor) and F7 (First Floor), Mall 360, Plot No. 3, .

Third District, Tourist Extension, West 6th of October City, Giza, Arab Republic of Egypt. 56402 : sl Jowudl

01222223788 :_0uw)ll WhatsAppg a5lgll
charlrestaurant@gmail.com i g iSJ3l 3,4l
©9) dehsll .360 Jgo Jo3l ygalL F74 q"’);}” 9L G7 Hlasgll i suwuadl Hlgiell
d)0a0> Szl giSl (po Lwoludl diyas Ljé o> bl slaiedl e JUl I3

sl pao
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Document Structure oll Olgisw
* Legal Business Information
* Privacy Policy bloud) digilal cobldl
* QR Code, Website and Cookie Notice
* CCTV Privacy Notice duogasll dwluw ©

* Official Contact and Publication Record

b3l laleg gBgally QR Hlei] *

il Jowwg Juolgill by o

Legal Business Information blinill dsigilall bl
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Charl Restaurant is the customer-facing brand and trading name operated by aS)Juu

aslaoll &,15Y J,Lis.
Customer-facing brand
Legal entity name

Legal form

Commercial Registration

Registered address

Official phone and WhatsApp

Official email

Primary activity

CR 56402 | +20 1222223788

Charl Restaurant

pclasll 5,159 J, L &S
Egyptian limited liability company
No. 56402

Units G7 (Ground Floor) and F7 (First Floor), Mall
360, Plot No. 3, Third District, Tourist Extension,
West 6th of October City, Giza, Arab Republic of
Egypt.

+20 122 222 3788
charlrestaurant@gmail.com

Restaurant management and food and
beverage services

dolc 8kas

dp)ell

dS b 0339 «sdosll ('.\Loi doadumall dodallg 5yl @w3l & Charl Restaurant

oclhall 153 J)Lis

Mozl plol dosiniunoll dodsll
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Brand and Legal Entity Relationship

Charl Restaurant is not a separate legal company. It is the brand used for restaurant
services, menus, reservations, WhatsApp communications, social-media pages, delivery

listings and promotional materials. The legal operator is o Uao)l 8,15y J,Liw &S .

For documentary and verification purposes, some Egyptian banking or telecommunications
records may display the English transliteration “Charle For Restaurant Management"”.
This is an English rendering of the Arabic legal name and does not represent a separate
company or a different brand.

Official Communications

Customers should use only the contact details stated on this page or linked from Charl
Restaurant’s official website and official social-media pages. Cancellation requests relating
to paid reservation deposits must be sent to the official WhatsApp account at +20 122 222
3788.

CR56402 | +20 1222223788 |
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Overview dolc 8yls
This Privacy Policy explains how personal data is handled in connection with all services
provided under the Charl Restaurant brand by e Uaoll 6,15y J ,Liw &S . B2 lowd dpasuidl OUldl go Joleidl diasS 030 duoguasdl dwlow zusss

8153 Uyl dSyus dlawlgy Charl Restaurant dode i dosdell Wloasdl guox

eclaall
1. Data Controller and Contact Details JUasdl by ULl 6 eSaniall 1
The entity responsible for determining the purposes and means of processing personal
data for Charl Restaurant's own services is: Charl Wloasd duasuill bl dadles djl.u.)gg uo'b;‘j 335y LS_;J] OL,_SJ[
PRI 615 Jobiws &S i
Egyptian limited liability company -9® Restaurant
Commercial Registration No. 56402

Registered address: Units G7 (Ground Floor) and F7 (First Floor), Mall 360, Plot No. 3, Third p_chmJl )13 J)lis dSyud
District, Tourist Extension, West 6th of October City, Giza, Arab Republic of Egypt.

Privacy contact: Legal and Administration Department 839350 dJ9§m w3 4—’)*0" qs)u_,
Email: charlrestaurant@gmail.com
Phone and official WhatsApp: +20 122 222 3788 56402 (Q_z;) )bl Jowwll

ol 3 @8) dahall 360 Jgo (Jol Hoa)b F7g (w3l Hoally G7 HUs>gll 1)lgisl
yoo &ygg02 Bxzdl 63T (o Gusludl dgse xé > lunll slaiedl Il
Auyell

dy)ladly duigilall 8)la3dl :dpoguasll Jlasl dg>

charlrestaurant@gmail.com g iSJ3l 3,4l

01222223788 : 0w )l WhatsAppg ailgll
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2. Scope of This Privacy Policy dosasd] dwlow Gl 2

This Privacy Policy applies to personal data processed in connection with Charl Restaurant's

branches, website, QR menu, reservations, waiting lists, orders, takeaway, delivery, Talabat Charl Restaurant g8 .9 dxJleoll OULI e 030 dpogasdl dwlpw (5paud
orders received by Charl, InstaPay reservation deposits, events, memberships, WhatsApp N N

and social-media communications, complaints, customer support and CCTV at the Palm Oldbg Juogillg 6|9i ladlg coldlallg HUaisdl (Qj|9_§9 Oljgxadlg QR gring 8_-69-9“9
Hills and Telal locations. ) i i i ' ' i

Obgasglly wldleallg InstaPay juc Oljg=adl loadog Charl lalaly il Talabat

L>9 v_)l).»ols.”g eNaosll CLo.).>9 69‘5.&1.”9 d.tolg.aJl djLngg WhatsApp < d.;o'g;.“g

.Telalg Palm Hills

3. Personal Data We May Process lgzsleo @3 38 Lill bl .3
3.1 Information Provided by Customers i

Juosdl 0 doaiall UL 3.1

Depending on the requested service, this may include name, telephone number, email
address, reservation date and time, number of guests, seating preference, branch, order

details, delivery address, vehicle or gate-access information where needed, event Joadl g9 7y by g pisSIBl apdly Lailgll 08)9 @3l Juouis 38 cdoasdl sy
requirements, membership information, complaints, refund instructions and messages or )

attachments voluntarily sent to us. Olblng Juosdl pleicg cdlbll Juolalg ¢)allg Gueladl Juadig Caguall sacg
3.2 WhatsApp Information

When a customer starts or continues a conversation with Charl Restaurant's official
WhatsApp account, the customer’s telephone number, WhatsApp profile name, profile
photograph where visible, message content, attachments and communication timestamps
may be visible within the WhatsApp service.

3] Gamay Juasd! Ll il s pall of Jluylg dluall

WhatsApp oUlo 3.2
These details appear automatically as part of the communication initiated by the customer. PP SbL

Charl Restaurant does not separately purchase, scrape, harvest or export telephone . .
numbers into an external marketing database merely because they appear in WhatsApp | 445la @38, »ghay 33 « ow)ll WhatsApp Gl go dislwe Juolsy gl Juesdl o Losue
conversations. However, the conversation and telephone number may remain available in

the official account and may be used where reasonably necessary to manage reservations, Juolgdl u8gig Wladyally Jlwpll (sgimog 8ralls CilS 13] &5)0.09 dalo euwlg
cancellation requests, orders, complaints, refunds, disputes, security or legal obligations.
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3.3 QR Code and Website Technical Data “WhatsApp des> 5

When a customer scans a Charl Restaurant QR code or opens the QR menu or website, the
page operator, hosting provider or security provider may automatically process limited Charl pgéy 3g . Juasll oi_x_p Sl Juolgil (o e328 LAk cobLul 0ia yglas
technical information such as IP address, device and browser type, operating system, B
access time, page views, clicks, referring page, security logs and diagnostic information. &_&?)L} BIgsd dacld ujl u’z)'lg@,]l (_,@)i Nuas 9T CIMI 9T &0 9i ;l)ﬁg Restaurant
Scanning the QR code does not by itself provide Charl Restaurant with the customer’s
WhatsApp telephone number, WhatsApp messages, contact list or private WhatsApp data. Q__,)_Q,Ug, f,_'<;)_||9 453 swall Jb_, 20 sl &09 .WhatsApp lislwe ug l_Q,)Q%b -3)-?“*]
The QR page is technically separate from the official WhatsApp account. )

3.4 Orders, Transactions and Deposits ol cleldl ol sl 8123 dgdecll d>lll sic lagolasiuwl jozug ol wlwadl 9

We may process order items, transaction amounts, payment method, payment status, date sailadl Al ol o3l ol el of £ T
el alyd 0 3l gl 3 )l gl (oSl ol dball
and time, transfer references, deposit status and refund information. Where a payment is > ¢ ? e ol )l ol s I

processed directly by a bank, InstaPay participant, wallet or card provider, Charl Restaurant ) ) }
does not normally receive full card numbers, PINs or card security codes. &99'0—”9 QR doa] duiddl wbldl 3.3

3.5 Talabat Information . . . .
| dlasiwil 3930 gl doauall oo plley 38 2890l gl guiall 238 gl QR Zrao 2ic
For orders placed through Talabat, Charl Restaurant may receive information reasonably 2 99 CJ b &gw 9o T2 Q

necessary to prepare, fulfill and support the order, such as customer name, telephone .. s oiolla s P . W e e S e
Uaig xauaielly lg=d IP Hlgic Jio 83930 duid’ Ul WLl dsloxdl
number, order details, delivery address or instructions, order status and payment or refund 9 9= g9 o ? P SV -

status. Talabat independently controls platform account registration, app-level tracking and
other processing carried out for its own purposes.

3.6 CCTV Information sinilg lasl
CCTV operates at Charl Restaurant's Palm Hills and Telal locations for safety, security,

incident investigation and protection of people, premises and property. CCTV may record 9i Jue2lb yolsdl WhatsApp 8y Charl Restaurant 2933 J] 03>9 QR zruwe (5352 3
images, movement, dates, times and relevant events within monitored areas. -

3.7 Sensitive Information s dluagio QR dxawog .duwol)l WhatsApp <bily 9T Jlaildl wlg> deild 9T alilw,)

Charl Restaurant does not ordinarily request sensitive personal data. A customer may
voluntarily provide allergy or health-related dietary information for a specific visit or order.
Such information will be used only for the requested service, safety, legal compliance or the
establishment or defense of legal rights, and will not be used for unrelated marketing. j2dl Wloadeg Wilsleally Wikl 3.4

.oyl WhatsApp Ol (e

g2lr0g diBgg din)lig dill>g 8l dlswgy diasdy clall Coluol dxllas @i 28
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Gadxillg (o3lg dodul yo1)€3 Telalg Palm Hills 2890 (9 d:blyall DilyuolS Josi
e Wlg 4552l yauall Jouws 38 . lSNiaally lSally Goloub3l dila>g @ilBgll 3
byl sbliall Jols duall ol ilasSlg cdgllg
dwlwsdl Ll 3.7
lEgb Juos)l paé) 389 .duwluw> duasud WUl ésle Charl Restaurant .l 3
3] pasiid 39 . ue b o1 8)b3) dSlae dmuo Wlogleo gl duwlws Wileglas
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4. How We Obtain Personal Data

Personal data may be obtained directly from the customer; automatically through
WhatsApp or the QR page; from Talabat or another platform used by the customer; from
banks or payment providers in connection with a transaction; from authorized employees
or representatives; or from CCTV systems at monitored branches.

5. Purposes of Processing

* receive, manage and confirm reservations and waiting lists;

verify cancellation requests and determine deposit-refund eligibility;

* prepare and fulfill orders, takeaway and delivery;

process payments, deposits and refunds;
° communicate service updates and respond to enquiries;
° manage events, memberships and guest access;

address allergies or dietary requests communicated by the customer;

handle complaints, incidents, disputes and legal claims;
* prevent fraud, abuse, unauthorized access and security threats;
* maintain and improve the security and technical operation of the website and QR menu;

comply with tax, accounting, food-safety, regulatory and legal obligations;

send direct marketing only where the required consent or lawful authorization exists.

CR56402 | +20 1222223788 |

CONFIDENTIALITY: PUBLIC WEBSITE DOCUMENT
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6. Legal Grounds and Consent

Depending on the circumstances, processing may be based on the customer’s consent, the
customer’s request for a reservation or service, steps necessary to perform an agreed
transaction, compliance with a legal obligation, protection of rights and safety, or another
basis permitted under applicable Egyptian law.

Where consent is required, it must be informed and connected to a clear purpose. Consent
for a reservation, order or support request does not automatically constitute consent to
unrelated marketing.

7. WhatsApp Communications

The official WhatsApp account is used for reservations, confirmation messages, cancellation
requests, orders, customer service, complaints and refunds. The timestamp in the official
conversation may be used as evidence of when a cancellation or other request was
received.

WhatsApp and Meta operate their platforms independently and may process information
under their own terms and privacy notices. Charl Restaurant is responsible for the
information it receives and uses for its own purposes.

8. QR Code and Website Use

QR and website technical data may be used to display the menu, maintain security, prevent
abuse, troubleshoot failures and understand general service performance. Charl
Restaurant does not intentionally use a QR scan by itself to identify the individual customer.

CR56402 | +20 1222223788 |
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If non-essential analytics, advertising cookies, Meta Pixel or similar tools are used, an
appropriate notice or consent mechanism will be provided where required, and this Privacy
Policy should be updated to identify the relevant tools.

by2ill QR oo 3y20 |3ac Charl Restaurant pasvu 3g .alall AR 899 Jlacll
Juesll dygo e

dlilas lgal of Meta Pixel gf dyidle] lalo ol dyygps jué oMdod Cavanduwl 13]
dpogianll dwluw 355 g Lgild dglhaoll dasleall 4T of Lo Bl 1893 ai

Ao sl Olgadl ayas
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9. CCTV O lyols)l .9

CCTV footage is generally retained for up to thirty (30) days and is then deleted or
overwritten. Specific footage may be retained longer where reasonably necessary for a |_3999 4 LsJl 9i lgoi> PJ [592 u,_,j_, u” J@ 830) 83le M blais3l N3]

reported incident, investigation, insurance matter, legal claim, dispute or lawful authority

request. U0 [§ 9i L] QT deblg) dlgbno 8)gu0) (-")J 131 JQL’T 830) pao Juzwniy adisy 289
Access is restricted to authorized personnel and competent authorities where legally
required. Charl Restaurant does not use CCTV for facial recognition or automated biometric | .duaie dg> (o Ligil8 Ldb gl £135 gl ddlas g
identification. )

Lgild el Lg2g aic duaisall Wilgally 0g) 7 manll pold3l e Jawosll yuaiiy
$riogull C8yaill ol 092l Lle dyill lys0lSIl Charl Restaurant pdiuw g

S

10. Data Sharing and Disclosure Zlasdly bl &)Liw 10
Charl Restaurant does not sell, rent or trade customer personal data and does not
disclose it to unrelated third parties for their own independent marketing. C_@_Q_, 3g gy >l 91 )>4 dg duasuidl ¢doegll ciUlu Charl Restaurant & M
Personal data may nevertheless be processed or disclosed where reasonably necessary .
through: sl disyguidl Lgsolye3 dasyo e Olgxd Lgic
* WhatsApp, Facebook, Instagram and other Meta services used for communications; .
* Talabat for orders placed through that platform; (> o dgboll daldl auce CL‘O—‘.’?” 9l ddleoll o SCIGIN &°9
* banks, InstaPay participants, card networks, wallets and payment providers;
* QR page, hosting, cloud, cybersecurity, communications and technical providers; ! Jooloil] doasiiuall Meta Lloasg Instagramg Facebookg WhatsApp  ©
* delivery partners where delivery is requested;
+ auditors, accountants, lawyers, insurers and professional advisers where necessary; daioll jue dorsoll Wldlal Talabat ©

* government, judicial, regulatory or law-enforcement authorities where lawfully required.

18331 539309 Jaslonally lall lSubg InstaPay S)Lirog Hoidl ©

Providers should receive only the information necessary for the relevant service and be
subject to appropriate confidentiality, security and legal obligations.

e llg ©3Laidly il (odlg Ll dLaiwly QR dniuo odbo ©
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11. International Processing

Some communications, cloud, social-media, hosting or technology providers may process
or store information outside Egypt. Where personal data is transferred or made accessible
internationally, Charl Restaurant will take the steps required by applicable Egyptian law,
which may include appropriate safeguards, purpose limitation, consent, contractual
protection or regulatory authorization where required.

12. Direct Marketing

Charl Restaurant will send promotional messages to an identifiable customer only where
the required consent or lawful authorization exists. Marketing messages should identify
Charl Restaurant and provide a reasonable way to stop future promotional
communications.

A customer may opt out by sending a clear request to the official WhatsApp account or by
emailing charlrestaurant@gmail.com. Opting out of marketing does not prevent necessary
transactional messages concerning a reservation, order, refund, complaint or security
issue.

13. Data Retention

Personal data is retained only for as long as reasonably necessary for the stated purpose,
applicable legal obligations, security, accounting and the establishment or defense of legal
claims.

* CCTV footage: normally up to 30 days, subject to incident-related retention.

° Reservation, WhatsApp and customer-support records: for the period reasonably

CR56402 | +20 1222223788 |
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required to manage the service, cancellation, refund, complaint or dispute and any 150l dasirall colelitio3l Lo 30 i 8 .
. dhys L ' 8ale 1oyl @
applicable legal obligation. & slb el Ole &R «egl o> Obro

* Transaction and accounting records: for the period required by applicable tax,
accounting and commercial laws.

* Marketing data: until consent is withdrawn, the marketing purpose ends or retention is 5516 alill i Il i | i £ .
] i) )i oSl gl 3]l gl clol
no longer lawful. > e S 9o ol )l ol e :

of doasdl 8)133 dojMl 83l iedosll doig WhatsApp lisleg ljgmal

*  Technical and security logs: for a limited period proportionate to security, . bl T . 530l) “deslowlla o leall ©
troubleshooting and legal requirements. lg denpuall Glsdll zrgey dig \é S lg oo I
Data may be deleted, anonymized, overwritten or securely archived when it is no longer - Al

ired Ay lxidlg
required.

Bolai>dl ducgpine pac gl 4oyl slgiil gl daslgall Cowo Lix tGaguidll ©
JUac3l dxllaog dlaxl go ol 839350 8a0) tduioBlg duiill oMounll ©
Aogilall el g

clgil aic lob Lgiau)l of Lgdgsd GLSI ol lgngs clas| of UL L83> @iy 389
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14. Security

Charl Restaurant uses reasonable technical and organizational measures designed to
protect personal data, including access restrictions, account controls, password protection,
staff confidentiality, secure backups, device and system updates, incident procedures and
reasonable provider controls. No method of transmission or storage is completely secure.

15. Personal Data Incidents

Suspected personal-data incidents will be investigated, contained and documented. Charl
Restaurant will notify affected persons and competent authorities where required by
applicable law and will take reasonable corrective measures.

16. Rights of Individuals

Subject to applicable law and lawful exceptions, an individual may request to:
* know whether Charl Restaurant processes their personal data;
* access or obtain information about that data;
* correct, update or complete inaccurate data;

delete data where there is no lawful reason to retain it;

restrict processing to a specified scope;

* withdraw consent where processing depends on consent;
* object to processing that conflicts with fundamental rights;
* stop direct marketing;

* be informed of a relevant breach where required by law.

Requests should be sent to charlrestaurant@gmail.com or the official WhatsApp account.
Reasonable identity verification may be required. Some information may be retained where
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;Z?;;Z?;nzor tax, accounting, fraud prevention, security, legal claims or regulatory ’d.u.uLw;}ll L99-°—>-”&DUO)L$LU il Lle polyedl ©
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17. Children

Charl Restaurant does not intentionally use its digital channels to profile children or target
them with direct marketing. Where information relating to a child is required for a service
or event, the involvement or consent of a parent or legal guardian will be obtained where
required by law.

18. Third-Party Links and Platforms

The website or QR page may link to third-party services. Charl Restaurant does not control
the independent privacy practices of those services. Customers should review the relevant
provider’s privacy notice before submitting data through that provider.

19. Complaints

Privacy complaints may be sent to the Legal and Administration Department at
charlrestaurant@gmail.com or through the official number +20 122 222 3788. Individuals
may also have the right to complain to the competent Egyptian Personal Data Protection
Center or another authority.

20. Changes to This Privacy Policy

This Privacy Policy may be updated to reflect changes in services, technology, providers or
legal obligations. The current version will state its effective date. Where a material new
purpose requires consent, the required consent will be obtained before using the data for
that purpose.
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21. Contact Juolgidl .21
Privacy and Personal Data Requests
Charl Restaurant - Legal and Administration Department duasuidl obldlg 4*‘09‘4>J| oldb
Operated by: o Uaoll 6,15y Jolaw aS i
Commercial Registration No.: 56402 | dyyladlg duigilall 8)I531 - Charl Restaurant

Address: Units G7 (Ground Floor) and F7 (First Floor), Mall 360, Plot No. 3, Third District,

Tourist Extension, West 6th of October City, Giza, Arab Republic of Egypt. eclaall 8153 J)liss dS i 1 Jedinall HLSII
Email: charlrestaurant@gmail.com

Phone and official WhatsApp: +20 122 222 3788 56402 :Ls)L?d_]I o]
L;—"Jl 3 p§) delnsll 360 Joo KJQ:}H »93JL F74 LJAO)Lxl 193JL G7 HUasgll 1 lgiall
ron &y90> 812l 0938t (o Gusludll dyse Ly oLl slazedl Ul

el

charlrestaurant@gmail.com :30,4JI

01222223788 :_ou)ll WhatsAppg ailgll
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QR Code, Website and Cookie Notice

13 July 2026

bLsy3l Olaleg gégalls QR jles]

2026 gJg 13
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1. QR Code Access QR )b e Jo I .1
When a customer scans a Charl Restaurant QR code, the device opens a webpage or digital
menu. The QR page is separate from Charl Restaurant’s official WhatsApp account. QR Wg leQ) 940 9i 9 d>o.0 )-Le,.JI é*—‘v .Charl Restaurant jo,) oo i
A QR scan does not by itself disclose the customer's WhatsApp telephone number,
WhatsApp messages, contact list or private WhatsApp data to Charl Restaurant. an)Jl WhatsApp Wlws (e duadio
ol Jlaidl ©lg> deild ol Jilwyll ol WhatsApp @) CainS Ll 03> pauall (535 3
.Charl Restaurant )| duwol>Jl WhatsApp Ul
2. Technical Information sl loaleall .2

The QR page, website, hosting provider or security provider may automatically process

limited technical information such as IP address, device and browser type, operating dus’ Wlegles WL d4lasll 9i dOlaiwidl 9o gi 8__99AJ| 9i QR d>bo CJLQ.) A9
system, date and time, pages viewed, clicks, referring page, server logs and security or

diagnostic information. Cdglly goylilly Jusindl allasg mawaially jlg=l goig TP (lgic Jio 83930

3. Purposes uolxedl .3

Technical data may be used to display the menu, maintain service security, prevent abuse,

diagnose faults and understand general performance. Charl Restaurant does not ulgog delwdl| &0 doasdl q_,[A>9 9.;.qu| uo)g] dusidl bl (_,M 39
intentionally use a QR scan alone to identify the individual customer.

8yl QR oo 3y20 |3ac Charl Restaurant EREL WD PREIET] AR 8% Jlacll

Juesdl Lle

4. Cookies and Similar Technologies Wlao)l Glasilly bliydl wlalo .4

Necessary cookies or similar technologies may be used to operate and secure the page. If
analytics, advertising cookies, Meta Pixel or other non-essential tracking tools are used, an
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appropriate notice and consent choice will be provided where required. The website | . ., R Wl e S e s L e
operator must keep the list of tools and providers accurate and update this Notice when 2 =03 - S 919 = e

h h . . £ € [ 3 r

they change 0 «dygpo yul gis Olgol ol Meta Pixel gl dudle] lale gl odlulod o airiuwl
a6 g0 gbgall Jaino Lo g 41529 i milio da8lg0 )l slad] o5
LQ:).;SU RV O,pg}A“g C)|9)‘2|

5. Third-Party Providers a1 93930l .5

The QR page may be hosted or technically supported by a third party. Such a provider may

process limited technical data to deliver and secure the page. Charl Restaurant does not sell dusy bly C_’lg_) Adg roil lgacs P_x_é_’\' 9T QR d>awo dus)l> dg> Canniwi A8
QR scan data or provide it to unrelated parties for their independent marketing. N

lgoady B9 zrunall WLy Charl Restaurant gau 3g .lginla>g ddwall @383 839320

szl dysguil gl dasiro st Sl

6. Contact Lolgil .6

Questions may be sent to charlrestaurant@gmail.com or the official number +20 122 222

3788. ol @81 ol charlrestaurant@gmail.com S Ol lwaiwdl Juw )y
Cookie banner wording if non-essential tools are enabled: .01222223788

We use necessary technologies to operate and secure this page. With your permission,
we may also use analytics or advertising technologies. You may accept, reject or manage
non-essential technologies. Please read our Privacy Policy and QR Code, Website and
Cookie Notice.
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13 July 2026 2026 ¢Jgy 13

Overview dole 8las

CCTV operates at Charl Restaurant’'s Palm Hills and Telal locations for safety, security,
incident investigation and protection of guests, employees, visitors, premises and property. 5 .,.Q">‘~,-||9 QAS{|9 dodudl Uél)_c'_‘g Telalg Palm Hills L’ggg_o ug ul)Ajl Ql){wls Jnsu
Recordings are generally retained for up to 30 days and then deleted or overwritten.
Relevant footage may be retained longer for an incident, investigation, insurance matter, | .lSliaally HlSallg )lgilly (idolally COguall dloxg 2lBgll 9
legal claim, dispute or lawful authority request.

Access is restricted to authorized personnel and competent authorities where legally 289 .Lgdg9 LS 9i lgd3> @ Logy 30 LI Juad dawd dole wodlumunidly blai>dl iy

required. CCTV is not used for facial recognition or automated biometric identification.
Privacy questions or requests may be sent to charlrestaurant@gmail.com or the official ol &l}j ol dlao 9l a0l gl (5485 ol 4529|9J Jebl 820 do xS-’ Jeni bhaisy

number +20 122 222 3788.

Suggested English entrance sign: .

This premises is monitored by CCTV for safety and security purposes. Footage may be Lg38 el g9 sic diaizall Wlgadlg pg) Zmandl ol Lo Jguogll paisy
retained for up to 30 days. Privacy contact: charlrestaurant@gmail.com.

P s\ it | I3 sriegsdl oyeill ol 0g2 )l Lle Cayaill ol yrolSl paiiws 3o

oMzl blais Yl pi 289 doMudls (oIl Jol Y wluelSIL il o oSl o )
dvoguaxll uLu»U Joolsill .5gs 30 J| Jai 8x0): charlrestaurant@gmail.com. (Q'Q)'" ol charlrestaurant@gmail.com (] duoganll Oldbg Olludiuwl Juys

01222223788 ou)ll
il &Ml o
¥zl blai> 3l aiy 389 dodaly (o8l GALES ilyolSIb adlpo il

.charlrestaurant@gmail.com :dusgasll Hliv Jwolgill .5y 30 S Jual 830)
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Business Contact blaull go ol
Charl Restaurant
Operated by: o Uaoll 8 1LY JoLiw &S i Charl Restaurant
Commercial Registration No.: 56402 . e 57 oo Maa .
Registered address: Units G7 (Ground Floor) and F7 (First Floor), Mall 360, Plot No. 3, eelaall 6153 J)Lis dS)i 1l oL
Third District, Tourist Extension, West 6th of October City, Giza, Arab Republic of Egypt. . )
Phone and official WhatsApp: +20 122 222 3788 56402 T L..S)L?"'JI Jaudl
Email: charlrestaurant@gmail.com

(o.é) dahsll 360 Joo ‘,Jgtil 9L F74 k,;o)al 193JL G7 HUasgll ol lgisll
Effective and last updated: 13 July 2026 . . .
49802 83l 0938t 5o Gualudl diyse Lyt (>l slazedl Wl LI L3

Ayl juao

01222223788 :_oum)ll WhatsAppg 43lgll

charlrestaurant@gmail.com :_,3g)iSJ 3| 3l
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Digital Publication Note >odyl il dasde

This Privacy Policy document and its related privacy notices should be published as
accessible, selectable text on the official website, with direct links from the website footer. J_\[gg C_,",|9 S qjgw)_AJI Qb[mj,gb 4»“09409‘” duwlw Ao il Sui

Publishing this PDF may support reading and record-keeping, but the website should also
provide readable HTML pages so automated systems and visitors can access the content i S (Q:99"°J| J035 o 8yl lg) &0 (A N 8_‘99"°J| Lle Coudlg aasil

without login, CAPTCHA or image-only presentation.
delyall dbld HTML (lnbio d>U] LAyl cog ) wodauull bassg clyall PDF Calo

ol Js>3 Jemass 093 (soinall Ll Jsaoall r0 sl 81 dalsiBl Sais i

4ndd yeuaS sgimall Lo ol CAPTCHA
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