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Document Purpose

This bilingual document sets out the Terms of Service governing all customer-facing
services offered under the Charl Restaurant brand, including dine-in, reservations, orders,
reservation deposits, takeaway, delivery, events, memberships, QR-menu access, website
use, WhatsApp communications and customer support. The website is only one channel
through which Charl Restaurant services may be accessed. Each English provision appears
directly opposite its Arabic counterpart to support clear public reading, legal review and
consistent publication.
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Charl Restaurant is the customer-facing brand and trading name operated by aS)Juu

aslaoll &,15Y J,Lis.
Customer-facing brand
Legal entity name

Legal form

Commercial Registration

Registered address

Official phone and WhatsApp

Official email

Primary activity
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Charl Restaurant

pclasll 5,159 J, L &S
Egyptian limited liability company
No. 56402

Units G7 (Ground Floor) and F7 (First Floor), Mall
360, Plot No. 3, Third District, Tourist Extension,
West 6th of October City, Giza, Arab Republic of
Egypt.

+20 122 222 3788
charlrestaurant@gmail.com

Restaurant management and food and
beverage services
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Brand and Legal Entity Relationship

Charl Restaurant is not a separate legal company. It is the brand used for restaurant
services, menus, reservations, WhatsApp communications, social-media pages, delivery

listings and promotional materials. The legal operator is o Uao)l 8,15y J,Liw &S .

For documentary and verification purposes, some Egyptian banking or telecommunications
records may display the English transliteration “Charle For Restaurant Management"”.
This is an English rendering of the Arabic legal name and does not represent a separate
company or a different brand.

Official Communications

Customers should use only the contact details stated on this page or linked from Charl
Restaurant’s official website and official social-media pages. Cancellation requests relating
to paid reservation deposits must be sent to the official WhatsApp account at +20 122 222
3788.
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Overview

These Terms of Service apply to all customer-facing services offered under the Charl

Restaurant brand by eslaol 6,0y J,Lis &S i, Commercial Registration No.
56402, whether the service is provided at a restaurant location, through WhatsApp or
telephone, through the website or QR menu, through Talabat or another approved
platform, or in connection with an event, membership, order, delivery or reservation.

1. Scope of These Terms

These Terms govern all services offered by Charl Restaurant to customers, including dine-in
food and beverage services, reservations, waiting lists, orders, reservation deposits,
takeaway, delivery, catering, events, memberships, promotions, QR-menu access, website
use, WhatsApp and telephone communications, social-media interactions and customer
support.

The website and QR menu are only digital channels for accessing certain Charl Restaurant
services; these Terms are not limited to website use. By visiting a Charl Restaurant location,
making a reservation or order, paying a deposit, attending an event, using a membership
or promotion, contacting Charl Restaurant, or using any physical or digital service channel,
you agree to these Terms. Nothing in these Terms excludes or limits any mandatory right
or remedy available under the laws of the Arab Republic of Egypt.
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2. Eligibility and Legal Capacity

Restaurant services may be used by adults, families and minors under the supervision of a
parent or legal guardian. A person submitting payment information, entering a
membership arrangement or accepting legally binding conditions must have the legal
capacity or proper authority to do so. Certain events, times or areas may be subject to
lawful age or entry restrictions communicated in advance.

3. Services and Availability

Charl Restaurant may provide dine-in services, food and beverage ordering, table
reservations, waiting lists, takeaway, delivery where available, catering, events, promotions,
memberships, QR-code menus and customer support. Services, operating hours, menus,
facilities and availability may differ by branch, season, event or platform.

4. Menu Information

We take reasonable steps to keep menu descriptions, ingredients, prices and images
accurate. Items may change or become unavailable due to seasonality, supply, operational
requirements or food-safety considerations. Images are illustrative and presentation or
portion appearance may reasonably vary.

If a material pricing or description error is identified before an order is accepted, the
customer will be informed and may confirm the corrected order or cancel it without charge.
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5. Food Allergies and Dietary Requirements

Food and beverages may be prepared or handled in shared kitchens where allergens are
present. Potential allergens may include nuts, peanuts, dairy, eggs, gluten, wheat, soy,
sesame, fish, seafood and shellfish.

Customers with allergies, intolerances or dietary restrictions must inform staff clearly
before ordering. Although reasonable precautions are taken, Charl Restaurant cannot
guarantee that cross-contact will never occur in a shared kitchen environment. Nothing in
this section excludes food-safety duties or liability that cannot lawfully be excluded.

6. Prices, Taxes and Charges

Prices are stated in Egyptian Pounds unless otherwise shown. Applicable taxes, service
charges, delivery fees, event charges, minimum spends or reservation deposits will be
displayed or communicated before the relevant order or booking is confirmed. Prices may
differ between branches, events, direct orders and third-party platforms.

7. Orders

An order is a request to purchase and is subject to availability and acceptance. Charl
Restaurant may reasonably decline or cancel an order because of product unavailability, an
obvious pricing error, incomplete information, suspected fraud, unauthorized payment,
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safety concerns, technical failure or operational limitations.

If Charl Restaurant cancels an accepted prepaid order, any amount properly due will be
refunded using an appropriate method, subject to payment-provider processing times and
applicable law.
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8. Reservations

Reservations are subject to availability and branch rules. Customers must provide accurate
information, which may include name, telephone number, date, time, number of guests,
seating preference and any information reasonably required for access, service or event
management.

A reservation does not guarantee a particular table unless expressly confirmed. Charl
Restaurant may reasonably manage table allocation, reservation duration, seating and
waiting lists according to capacity, safety and operational requirements.

9. Reservation Deposits, Cancellations and No-Shows

Certain reservations, events, peak dates or high-demand periods may require an advance
deposit paid through InstaPay or another approved method. The deposit amount and
applicable conditions will be communicated before confirmation.

A guest may cancel and request a full refund of the deposit if a cancellation request is
received at or before the scheduled reservation time through Charl Restaurant’s official
WhatsApp account at +20 122 222 3788. The timestamp shown on the official WhatsApp
conversation will be used to determine when the request was received.

After the scheduled reservation time, the table will be held for a fifteen-minute arrival grace
period. The grace period is provided for arrival and does not extend the deadline for a
refundable cancellation.

If the guest has not arrived by the end of the fifteen-minute grace period and no timely
cancellation request was received, the booking will be treated as a no-show, the table may
be released and the deposit will become non-refundable because capacity was reserved
and other booking opportunities may have been declined.

If Charl Restaurant cancels a confirmed reservation or cannot provide it for reasons
attributable to Charl Restaurant, the guest will be entitled to a full refund of the deposit.
The separate Reservation Deposit and Cancellation Policy forms part of these Terms.

dp)yell
Oljgnal .8

w3l Jouds 389 «doumuo WLy @385 g 20l aclgdg y9lgll Wljgxadl guass
Aleall 813] of dossdl of Jo>all dlgéeo &ygun
Odglall 23595 8)15] jo2ug .dolio clld 3SG @ 131 3] lgiusy dglb ol ous 3

Juadl Ol bisly dodully dewdl Cunsy H el deildy Gwsladlg j2odl 8309

youaxll pacg el Blg sl padoe 9
ol InstaPay yuc adio 283 da>33all pb31 ol llleall o Wljgaal as Cllais 48
Sl 8 bogitdly padell dasd usdes gig -$x>1 Bwine g

2l acgo 8 sl b Juog 13] padall JolS 5y by joxadl 1] Capal) jo2
indg 01222223788 @il Lle owwyll WhatsApp Cluws JM5 (e dlid ol 33wl
ol il By a5 deowll Bl 8 salall cudgilly

Jor0g dgaS dids piie Gua> Sl dgllally blaixdl @iy ol acgo Jol> 22
P38l 3)) Goimall LBl acgo 3303 By Jouosll duauaie dlgall 03ng

o £l b Juog 35 (50 ply dasds Biie puanl dlgo Blgn Canall i @ 1]

CR 56402 | +20 1222223788 I CONFIDENTIALITY: PUBLIC WEBSITE DOCUMENT I PAGE



CHARL RESTAURANT TERMS OF SERVICE e .

ENGLISH

dp)ell

pabo oy ousl) dglall &b ja2g eua> pac Alls jasdl 323 335wl acgall
531 Oligas 4039 Las) @ 355 Wind palaall daw OB U BB st sz

B> «esball Ul 2250 ) 4oy i )35 ol AS5all joodl Charl Restaurant i 13]
030 (3o 155> dladiall clallg josdl dwluw 3259 2l pado JolS ) Canal)

Loyl

CR 56402 | +20 1222223788 I CONFIDENTIALITY: PUBLIC WEBSITE DOCUMENT I PAGE



CHARL RESTAURANT TERMS OF SERVICE e .

ENGLISH

dp)ell

10. Payments and Refunds &lall 5y 203110

Available methods may include cash, credit or debit cards, mobile wallets, InstaPay and
other approved methods. Payment options may differ by branch or platform. &pgﬂgjﬂ J:Lzéwalg (Q,o_'xu 9i QLo.ﬂil uLgUan saoull &,&_)_ll djLng Louiai 28

Payments may be processed by banks, InstaPay participants, card networks or other third-
party payment providers. Charl Restaurant does not normally receive or retain full Olaially £9xall G Plwgll calins 38 .8aizall Jlwgll (o o yucg InstaPayg
payment-card numbers, PINs or card security codes when payment is processed directly by
those providers. ol Bladl O ol InstaPay 8 (1S linall ol ol dawwlgy 283l dadleoe @5 28
Approved refunds will be processed within a reasonable period using the original or

another appropriate payment method. The time required for funds to appear may depend Qi Sl PQ)“ gi dlolS sl Pl_'d)i Z’_)l_c Charl Restaurant .8l g .(?__é_\JI SI9)0
on the relevant bank, wallet, InstaPay participant, card issuer or payment processor. ) :

930l (53 8pilo dadlaall @i Losic lo¥l jo)
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11. Takeaway, Delivery and Talabat Talabatg Joosily slol el 11

Takeaway and delivery may be available only at selected locations and times. Customers

must provide accurate contact and delivery information. Delivery times are estimates and Josl P};_ng 160 8330 .;)l_ijgig 8_5|9,° WO Jwogilg L5|9i ladl wloas CL;_‘,' 29
may be affected by traffic, weather, access restrictions, third-party couriers or events N )

beyond reasonable control. 91)9)_“][_? )_,L_, 389 d3385 Juogill aclgog doums olgics Jail by @i

Orders placed through Talabat are also subject to Talabat's terms and privacy policy.

Talabat operates its platform independently. Charl Restaurant remains responsible for | .dlgaeall 8lagull (e do)ls Cagybs ol Juosill Sy ol Jo>al 3948 ol Luikall
information and obligations relating to the preparation and fulfillment of the restaurant

order that Charl receives and controls. “Talabat . d_wijg bg)JJ'JJ Lv.;)i Talabat Jﬂ> O donioll Ql_ll 1 L

o< §9§.um Charl Restaurant Jky loiw «dl8iuws 8)guay lginaio Talabat yaig
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12. Promotions, Discounts and Memberships Sbgaslly Slogaslly Gogyall .12

Promotions, vouchers, memberships and loyalty benefits are subject to their stated validity

periods, eligibility rules, branch restrictions and availability. Unless expressly stated, offers &9};}“ d9489 bg)@dlg do>all c._)l).mJ [3|}AJ|9 uleg le ,,,Q"||9 00'9)_9_“ &@x

cannot be combined, transferred, resold or exchanged for cash. Fraud, misuse or
manipulation may result in cancellation, without limiting mandatory consumer rights. gi lg=w 8olcl Qi lgbg= gi U9yl o &‘D“ Hoz0 B sl jul HS3 (QJ Log .,8lgilg

Godsn Golunall 993 clel 3l LIl alasuwdl deluo] of JLis3l (535 389 1385 Lg)laiwl

Aol )3 llgiall

13. Events and Special Bookings ozl ljgxadlg coldleall .13

Events, screenings, catering, private bookings and seasonal services may have additional

conditions concerning deposits, menus, entry, seating, weather, cancellation or guest lists. WBAJI Ql‘owlg CHSAIJ|9 doladl QL{.M)LLAJIQ uo'”gjlg Olleall &a,d 39
Those conditions will be communicated before a binding payment or confirmation.
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14. Customer Conduct and House Rules Ol aclgdy M)l Joluw .14

Customers must act lawfully and respectfully toward employees, guests, contractors and

property. Charl Restaurant may refuse entry or service, or require a person to leave, where L‘)g.\.'éls.z'.o]lg u_ég.ya'Jlg ulolall ol f”".>‘°ll9 L,39-3L5J| ¢J9|,,,|l_? Mozl P)_,_b

reasonably necessary because of violence, threats, harassment, discrimination, fraud, theft,
intentional damage, unsafe conduct, serious disruption or violation of applicable law or dJgbeall 8yl dic 8yslall b 9i doasdl 9i Jozall Gasd) jemg olSkianlly

clearly communicated house rules.
Any dress code, age rule, entry condition or event policy will be applied reasonably and Josiell Lo ol 48yl gl Jluim31 gl 3ol of iyl of 3agil of Caiall o
without unlawful discrimination.
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15. Digital Services and Acceptable Use

Customers must not attempt unauthorized access, introduce malicious code, misuse QR
codes, impersonate others, submit knowingly false information, interfere with system
security or use Charl Restaurant's digital services unlawfully. Access may be restricted
where reasonably necessary to protect customers, systems or operations.

16. Intellectual Property

Charl Restaurant's names, logos, menus, designs, photographs, videos, graphics, text and
other brand materials are owned by or lawfully licensed to Charl Restaurant. They may not
be copied, altered, sold, distributed or commercially exploited without prior written
permission, except where permitted by law or ordinary social-media sharing functions.

17. Customer Content

Where a customer voluntarily submits a review, photograph, video, suggestion or other
content for publication or promotional use, the customer confirms that they own or are
authorized to submit it and that it does not violate law or third-party rights.

Private customer messages or photographs sent for reservation or customer-support
purposes will not be treated as public promotional content merely because they were sent
through WhatsApp or social media.
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18. Third-Party Services

Charl Restaurant may use or link to third-party services such as WhatsApp, Facebook,
Instagram, Talabat, payment providers, map services, delivery partners and QR hosting
providers. Those providers operate under their own terms and privacy practices. This does
not remove Charl Restaurant's responsibilities for personal data or services that Charl
directly controls.

19. Availability of Digital Channels

Digital services are provided on an “as available” basis. Charl Restaurant does not
guarantee uninterrupted access to the website, QR menu, internet-based communication
or third-party platforms. Reasonable steps will be taken to correct material problems within
Charl Restaurant’s control.

20. Limitation of Liability

To the extent permitted by law, Charl Restaurant will not be liable for indirect or
consequential commercial losses that were not reasonably foreseeable. Nothing in these
Terms excludes or limits liability for fraud, deliberate misconduct, gross negligence, death
or personal injury caused by negligence, food-safety duties, mandatory consumer rights or
any liability that cannot lawfully be excluded.
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21. Force Majeure 5yolall g8l .21

Charl Restaurant will not be responsible for a failure or delay caused by events beyond

reasonable control, including natural disasters, fire, flood, serious utility or internet failure, O< EL>)L'> Qg)_b o Sl pac 9i )J}L_jl O §9§,_M Charl Restaurant Sy M
government action, public emergency, war, civil unrest or labor disruption. Reasonable

steps will be taken to reduce the impact and resume services. Refund or rescheduling rights e E_U:z.iijilg obasally §aydlg deo bl E)lgS)l Lging «dgseall 8lall

for prepaid services will be determined according to the circumstances and applicable law.
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22. Privacy duogaxll 22

Personal data is handled in accordance with Charl Restaurant’s Privacy Policy. Customers

should review that Privacy Policy before submitting reservation, order, delivery, payment, $.99 «Charl Restaurant.y doladl 4_,_,@9_@;.]| duolow) L;_gg duasill bl é]lgj
complaint or marketing information. )
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23. Complaints oSl .23

Complaints may be submitted by email to charlrestaurant@gmail.com or through the
official phone and WhatsApp number +20 122 222 3788. Customers should provide WhatsAppg «ailgll 9i charlrestaurant@gmail.com 3,J| juc g9l P)‘)"Q" S0
sufficient information to allow the matter to be investigated. Nothing in these Terms

prevents a customer from contacting the Egyptian Consumer Protection Agency or another 09 coih i 29 assal) dsls lo (m_\.é_'i 5 01222223788 )JI
competent authority. > o Guboll 44 sl2o @385 (O
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24. Governing Law and Jurisdiction Lolaisdlg oeilall .24

These Terms are governed by the laws of the Arab Republic of Egypt. Disputes that cannot

be resolved amicably will be submitted to the competent Egyptian courts, without limiting disoll cb).;a.oJl (QSLZA_H Uiy ‘QJ_))&“ JWEYS Q’)gw L},L_,|9_QJ bg);,.ll 03D W
any mandatory right to approach a regulator or authority.

25. Changes and Language dslllg bg il Jyasi .25

These Terms may be updated to reflect changes in services, operations or legal obligations.

The current version will display its effective date. Changes will not retrospectively remove 2939 Aigilall ol gi Sl gi Oloasdl yuei diSlge) bguidl Cuasd jemu
rights that have already arisen.

These Terms should be made available in Arabic and English. If there is a conflict between G l_‘;g.op o b =22 b sl Srud 39 (L@l Gyl Al dowdll
the official Arabic and English versions in relation to services provided in Egypt, the Arabic
version will prevail to the extent permitted by law. NEY TN
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26. Business Contact Lolgdl oLy .26
Charl Restaurant

Operated by: o Uaoll s,y Joliw &S i Charl Restaurant
Commercial Registration No.: 56402

Registered address: Units G7 (Ground Floor) and F7 (First Floor), Mall 360, Plot No. 3, Third P“CUQAJl 8o JHlis Sy il HLSII
District, Tourist Extension, West 6th of October City, Giza, Arab Republic of Egypt.
Phone and official WhatsApp: +20 122 222 3788 56402 '*.-.s)l?”'” Jall

Email: charlrestaurant@gmail.com R . .
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Reservation Deposit and Cancellation | <3l szl pio dubw
Policy 2026 g.Jgy 13

13 July 2026

CR 56402 | +20 1222223788 I CONFIDENTIALITY: PUBLIC WEBSITE DOCUMENT I PAGE



CHARL RESTAURANT |

TERMS OF SERVICE

}JLO..\:).” @285 bog

ENGLISH

1. Scope

This Policy applies where Charl Restaurant requires an advance deposit for a reservation,
event, peak date or high-demand period. It forms part of the Charl Restaurant Terms of
Service.

2. Deposit Requirement

The amount, payment method and any booking-specific conditions will be communicated
before the reservation is confirmed. Deposits may be paid through InstaPay or another
method approved by Charl Restaurant.

3. Confirmation

A booking requiring a deposit is confirmed only after Charl Restaurant acknowledges
receipt of the required payment and sends or communicates confirmation. The
confirmation message will state or link to the applicable cancellation and no-show
conditions.

4. Official Cancellation Channel

A cancellation request must be sent as a written message to Charl Restaurant's official
WhatsApp account at +20 122 222 3788. Requests sent to personal numbers, unofficial
accounts or other channels are not treated as received unless Charl Restaurant expressly
confirms acceptance.
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5. Refundable Cancellation Deadline

The guest may cancel and request a full refund if the written cancellation request is
received on the official WhatsApp account at or before the scheduled reservation time.

The timestamp displayed in the official WhatsApp conversation will be used to determine
the time of receipt.

6. Arrival Grace Period and No-Show

The reserved table will be held for fifteen (15) minutes after the scheduled reservation time.
This period is an arrival grace period only and does not extend the refundable cancellation
deadline.

If the guest has not arrived by the end of the fifteen-minute period and no cancellation
request was received by the scheduled reservation time, the booking will be treated as a
no-show. Charl Restaurant may release the table and the deposit will become non-
refundable because capacity was held for the guest and other booking opportunities may
have been declined.

7. Late Arrival

Guests who expect to arrive late should contact the official WhatsApp account as soon as
possible. Charl Restaurant may attempt to accommodate a late arrival, but availability is not
guaranteed after the grace period.

8. Cancellation by Charl Restaurant

If Charl Restaurant cancels a confirmed reservation or cannot provide it for reasons
attributable to Charl Restaurant, the guest will receive a full refund of the deposit. Where
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appropriate, Charl Restaurant may offer rescheduling, but the guest is not required to
accept it instead of a refund.
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9. Refund Processing

Approved refunds will be processed within a reasonable period through InstaPay or
another appropriate method. The time required for the funds to appear may depend on the
relevant bank, InstaPay participant, wallet or payment provider.

10. Evidence and Disputes

Charl Restaurant may use the reservation confirmation, InstaPay or payment reference and
official WhatsApp timestamps to verify payment, cancellation and refund eligibility. A guest
who believes a decision is incorrect may contact charlrestaurant@gmail.com or the official
WhatsApp account.

11. Mandatory Rights

Nothing in this Policy limits any mandatory right available under Egyptian consumer-
protection law.
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Business Contact blaull go ol
Charl Restaurant
Operated by: o Uaoll 8 1LY JoLiw &S i Charl Restaurant
Commercial Registration No.: 56402 . e 57 oo Maa .
Registered address: Units G7 (Ground Floor) and F7 (First Floor), Mall 360, Plot No. 3, eelaall 6153 J)Lis dS)i 1l oL
Third District, Tourist Extension, West 6th of October City, Giza, Arab Republic of Egypt. . )
Phone and official WhatsApp: +20 122 222 3788 56402 T L..S)L?"'JI Jaudl
Email: charlrestaurant@gmail.com

(o.é) dahsll 360 Joo ‘,Jgtil 9L F74 k,;o)al 193JL G7 HUasgll ol lgisll
Effective and last updated: 13 July 2026 . . .
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Digital Publication Note

This Terms of Service document should be published as accessible, selectable text on the
official website, with a direct link from the website footer. Publishing this PDF may support
reading and record-keeping, but the website should also provide a readable HTML page so
automated systems and visitors can access the content without login, CAPTCHA or image-
only presentation.

CR56402 | +20 1222223788 |

CONFIDENTIALITY: PUBLIC WEBSITE DOCUMENT

dp)yell
oodyll il dlasdlo

ole Codly 3aoil) D18y rusly Gais 130 Wloasl @i g Aiuns yidi i
$r4>9 8cl )8l PDF Calo i (5Sing -g8gll Jndi (o silie bl 2o« sounyll 2854l
Y1 dolai¥l (S i 8elysll dAyld HTML dxbuo d>U] LAyl iy oS weodouull
eixall G e ol CAPTCHA of Job5 Juzanss (993 (Seiall L] Jswogll (0 )lsillg
4089 )5.05

| PAGE



